Anita Reisinger

From: PJ Swan [pjmusic2002@yahoo.com]
Sent: Wednesday, January 17, 2007 2:19 PM
To: Anita Reisinger

Subject: Letter of Recommendation

Dear Anita,

Thank you so much for taking such good care of my family’s estate during this difficult
time.

When 1 was searching on line for a company that handled Estate Sales, | had no way of
knowing for sure what kind of people 1°d be dealing with. Your website is well-organized
and informative, and my impression of you during our initial consultation was very good as

well- but 1 could not have imagined what a wonderful company | was about to deal with.

You and your colleagues showed the perfect balance of business professionalism and
personal care. You made me feel that I could relax and let you take care of everything,
and indeed you did! |1 especially appreciated how thorough you were in making sure there
was nothing of a personal nature that had accidentally been left behind. You did a
beautiful job setting up and executing the sale, and 1 was extremely pleased with the
outcome.

It was so good to know that I was dealing with an extremely honest, kind and professional
group who would represent my interests without me having to personally manage the
disposition of such sentimental items. | have already recommended you to others, and will
continue to do so.

You are providing a wonderful service to the community, and I wish you all the best.

With much gratitude,
Pam Swan
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