Page 1 of 1

Anita Reisinger

From: kathy@lifetimeliquidations.com

Sent: Friday, October 19, 2007 4:10 PM

To: momreis@bellsouth.net

Subject: [FWD: [SPAM] Letter of Recommendation]

———————— Original Message --------

Subject: [SPAM] Letter of Recommendation
From: nichriland@tx.rr.com

Date: Fri, October 19, 2007 3:18 pm

To: kathy@lifetimeliquidations.com

Dear Kathy,

Thank you and your staff for making my mother's transition from independent living to nursing
care. Being over 1,500 miles away, it is extremely difficult to manage all aspects of such a
move. Additionally, I did not have the knowledge or background to coordinate the move, nor
know all the right questions to ask or consider. Your expertise, guidance, and empathy for our
family made it a heck of lot easier for us. My mother is settled and likes her surroundings and
says my (new) friend Kathy is wonderful!

I would recommend your company for those people who are faced with transitioning a senior
aged loved one from independent to either assisted living or nursing care. You make it easy for
the famliy, consistently and effectively communicating all aspects of the move. This becomes
more important where family members are so distant from their senior loved ones.

Please feel free to use my name and potential clients are free to contact me directly by email or
by phone (972) 596-3691.

Sincerely,

Roland [L.aMorge
Plano, TX
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