Subject: ., Thank You
From: Sally Stuart <nhstuartl@yahoo.com>(Add as Preferred Sender) %
Date: Sat, Oct 25, 2008 11:57 am
To: Kathy Baldridge <kathy@lifetimeliquidations.com>

Dear Kathy,

Jim and | were so pleased with the wonderful job you did for us in handling a very difficult estate
inheritance. With two homes and multiple outbuildings to be emptied of generations of possessions we were
definitely overwhelmed. We had no idea where to begin. Then we discovered your web site and were
blessed to meet you. Once we signed the contract for you to run the estate sale we felt a great sense of
relief.

Your knowledge of what should be saved, how to clean, display and price it was exactly what we needed.
The scope of your email list and advertising brought in a wide variety of customers. But most of all, your
warmth, sense of humor and dedication to working hard for your clients came through day after day. You
have a perfect combination of professionalism and personal care.

We would highly recommend your company to anyone we know facing a similar situation. You met and
exceeded all of our expectations. We wish you continued success.

Sincerely,
Sally & Jim Stuart
Windham, NH



