Donna L. Geuser

196 Coppermine Road
Unionville, CT 06085
digeuser@sbeglobal.net
860-673-4666

August 7, 2010

Mrs. Anita Reisinger

Keller Williams Reality
Lifetime Estate Liquidations
2273 Chimney Swift Circle
Marietta, GA 30062

Dear Anita:

} want to express my appreciation to you for all of your help and hard work in the sale of my
father’s and brother's house and the estate sale of the contents. 1 don’t have the words to tell
you what it has meant to me to have someone as professional and dependable as you take care
of the real estate transaction and the estate sale. Living a thousand miles away and trying to
settle two estates has been very trying for me and my family. Just dealing with the loss of Dad
and David in two years made this a very painful task, but your kindness and understanding of
my needs gave me confidence and assurance that this could easily be handled from a distance.

It was such a relief knowing that you were at the house with the movers to oversee that
everything coming to Connecticut was packed and loaded properly. | appreciate your attention
to details, especially the little things such as mailing me a left over power cord and a few more
papers found in a drawer. | could not have done this without all of your hard work and support.

| will always be grateful to you for your kindness and professionalism through this process. | will
be happy to provide a reference for you to anyone who is selling a home or needs to liquidate
an estate.

| wish you all the best and continued success. | hope that you and your family can enjoy the
rest of your summer.

Sincerely yours,
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