2/4/05

Anita Reisinger

Lifetime Estate Liquidations
2273 Chimney Swift Circle
Marietta, GA 30062

Dear Anita,

We were thrilled with the results of our estate sale, and you exceeded our expectations in
every area:

e Results — The proceeds from the estate sale were double what we expected

e Ease — You handled all of the details from pricing to display to execution. We
didn’t even have to be available to you during the sale.

e Complete — Thanks to your sales efforts virtually everything sold. For what
didn’t, you arranged for either donation or disposal, including disposal of the trash
associated with the final move.

e Ready for sale — After the sale, our house was ready for our closing.

e Sensitive — As you went through the items to prepare for the sale, you rescued
anything that you thought we might want. We really appreciated the sensitivity to
our memories that you showed.

e Professionalism — You gave us good advice, were always positive and
professional, and handle the entire sale as if it were your own. We could not have
asked for more.

I would recommend your service to anyone looking to downsize or liquidate an estate.
Thank you for doing an outstanding job for us.

Susan Powers



